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INTRODUCTION
Welcome to the First Annual Report of the Centre for Academic Practice. This report gives us an opportunity 
to provide you with an overview of current activities and our plans for the future. 

The Centre supports the development of academic staff; research staff; colleagues with a teaching-related remit and postgraduate 
research students to achieve and sustain an excellent quality learning experience for all our students. The Centre leads, innovates 
and facilitates change, using an evidence-led approach, to support the University’s strategic plan of Building Excellence.

During the 2013-14 academic year progress has been made on number of fronts of the new University strategy. A new 
Postgraduate Certificate in Academic Practice has been approved, with a start date of September 2014. Higher Education 
Academy (HEA) accreditation has been gained for the introduction of a Continuing Professional Development (CPD) framework at 
Loughborough, which will enable colleagues to gain recognition by the HEA as Associate Fellow, Fellow, Senior Fellow or Principal 
Fellow. We have supported and celebrated the achievements of colleagues in gaining Teaching Innovation Awards, Research-
informed Teaching Awards and a highly prestigious National Teaching Fellowship. We have advised and supported colleagues 
across the campus on the use of the Learn VLE and our audit demonstrates a much improved compliance with the minimum 
presence code, and also much evidence of innovative practice. We ran a highly successful national conference on Lecture Capture.

Activities of staff include: provision of courses and workshops; support or management of a variety of University schemes, such 
as probation and promotion to senior lecturer; support for centrally-supported technologies, including Learn, Turnitin, Grademark, 
ReVIEW and Computer Assisted Assessment; quality enhancement projects and bespoke provision for schools.

During 2013-14, the work of the Centre broadened to include all areas of academic practice. To recognise this important 
development, in June 2014 Senate approved a change of name, from the Teaching Centre to the Centre for Academic Practice. We 
will mark this development with a launch on Friday 3rd October 2014. 

I hope you will enjoy reading about the work of the Centre. For further details please visit the Centre’s website,  
www.lboro.ac.uk/cap, or contact the staff concerned, or me, directly.

Dr Carol Robinson 
Director of the Centre for Academic Practice 
September 2014

Email: c.l.robinson@lboro.ac.uk 
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Mission Statement
The mission of the Centre for Academic Practice is to support 
the University’s strategic aim to achieve and sustain an 
excellent quality learning experience for all our students. 
The Centre leads, innovates and facilitates change, using an 
evidence-led approach, which recognises the importance 
of effective partnerships with academic and professional 
services staff across the institution. We support the 
development of academic staff; research staff; colleagues 
with a teaching-related remit and postgraduate research 
students. Through our work we aspire to significantly enhance 
the national and international profile of the Centre.

We will work towards achieving our mission through the four 
central themes of the University Strategy – Investing in our 
staff, Educating for success, Growing capacity and influence, 
and Raising standards and aspirations.

Investing in our staff: we will 
n Design and deliver nationally accredited programmes  

of professional development in academic practice and  
a nationally accredited CPD framework.

n	Develop bespoke provision to meet School/ 
Department needs.

n	Work with the Research Office to ensure provision of  
high quality CPD opportunities for research staff.

n	Support initiatives in support of research 
informed teaching.

n Identify and share effective practice. 

n Work with colleagues across campus to develop  
a university-wide pedagogic interest group.

n Support the development and assess the quality  
of teaching practice through requirements of promotion  
to Senior Lecturer, Reader and Professor.

n Manage the University’s Teaching Awards.

Educating for success: we will
n Identify, develop and deploy learning resources that 

enhance the student learning experience.

n Promote and support developments linked to curriculum 
design and delivery at programme and module level.

n Advise on effective practice in the use of technology-
enhanced learning, including Learn (Loughborough 
University’s virtual learning environment). 

n Advise on, and evaluate, innovative approaches to learning 
and teaching.

n Undertake projects which enhance the learning experience 
of our students.

n Work with the Graduate School to develop and deliver 
a broad and flexible range of professional learning 
opportunities that actively engages postgraduate  
research students.

Growing capacity and influence: we will
n Build connections with comparable specialist centres in 

universities nationally and internationally. 

n Present our work at national and international workshops 
and host such events.

Raising standards and aspirations: we will 

n Conduct, synthesise and disseminate research on teaching 
and learning in higher education to inform University policy 
on, and understanding of, teaching scholarship.

n We will contribute to relevant fora (e.g. L&T committee and 
its sub-committees) to review teaching strategies.

Updated June 2014

THE CENTRE – ITS MISSION, MANAGEMENT  
AND PERSONNEL

Dr John McCardle, AD(T) Design School, and Dr Maurice 
Fitzgerald, Academic Practice Adviser
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Management of the Centre for 
Academic Practice
The work of the Centre is overseen by the Pro-Vice  
Chancellor (Teaching), Professor Morag Bell, and regular 
updates are provided to Learning and Teaching Committee. 
Within the Centre there is a senior management group 
which meets monthly.

Centre for Academic  
Practice Staff 
Dr Carol Robinson, Director 

Dr Nick Allsopp, Head of Academic Practice 

Charles Shields, Head of E-learning

Lee Barnett, E-learning Officer 

Dr Heather Dalgleish, Research Student Training Coordinator 

Samantha Davis, Teaching Centre Graduate Intern  

Dr Bryan Dawson, Learning Technologist 

Sasha Dosanjh, E-learning Officer 

Dr Maurice Fitzgerald, Academic Practice Development Adviser 

Dr Jo Gilman, Academic Practice Development Adviser 

Deena Ingham, Academic Practice Development Adviser 

Farzana Khandia, Online Learning Support Officer 

Jenny Narborough, E-learning Officer 

Carol Newbold, Teaching & Learning Development Adviser 

Graham Sedgwick, E-learning Officer 

Caroline Smith, Quality Enhancement Officer 

Jayne Spendlove, Deputy Centre Administrator 

Jo Wilkins, Centre Administrator

Location and Contact Details
Most staff are located in the Centre’s open plan office on 
the ground floor of Rutland building (Rut. 0.05). There is also 
a seminar room for workshops and a web-cam room, both 
in Rutland building. The four e-learning officers are located 
around campus to enable easier working with Schools and 
Departments. Sasha Dosanjh and Jenny Narborough, who job 
share, are located in the Keith Green building, Lee Barnett 
is in Sir David Davies building and Graham Sedgwick in 
Brockington building.

Further details can be found on the website  
www.lboro.ac.uk/cap.

General Enquiries can be made by contacting  
Jayne Spendlove (01509 228042)  
or emailing cap@lboro.ac.uk. 

Centre for Academic Practice Staff 

Jayne Spendlove

Professor Morag Bell, 
PVC(T) at the launch 
of the Teaching 
Innovation Awards, 
June 2014
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New Lecturers’ Course
The New Lecturers’ Course (NLC) for colleagues on 
academic probation is recognised and accredited 
by the Higher Education Academy (HEA) at 
Descriptor 2 of the UK Professional Standards 
Framework (UKPSF). 

The NLC is taken over a three year period, designed to 
coincide with the start and end of academic probation. 
Since its inception in October 2009, there have been 135 
participants, with 66 completed participants and 69 due 
to complete in 2015 and 2016. Participants who have 
completed are eligible to receive Fellowship of the HEA. 

Carol Newbold  
(c.newbold@lboro.ac.uk) has led  
this course since its inception and may  
be contacted for further information.

Associate Teaching Course
The Associate Teaching Course (ATC) is designed for 
colleagues who actively support student learning in its  
many forms. It is accredited by the HEA to Descriptor 1,
Associate Fellow. Since its inception in 2009, a total of 38 
participants have been involved with the ATC, 9 of whom  
have completed and achieved Associate Fellowship of the 
HEA. The remaining participants are all on schedule to 
complete in 2015. 

ACCREDITED COURSE PROVISION
New Lecturers’ 

Course
Associate Teaching 

Course

2009-10 34 3

2010-11 26 0

2011-12 32 6

2012-13 32 7

2013-14 11 22

Number of new registrations on the NLC and ATC, 
2009-14

New Developments  
NLC to PGCAP 
As part of the ‘Investing in our staff’ theme of the University 
Strategy, from 2014-15 the NLC will be replaced by an 
academic credit-bearing programme, the Postgraduate 
Certificate in Academic Practice (PGCAP). It comprises four 
15-credit modules, taken over a two-year period. It is based 
on a model of academic practice which demonstrates the 
inter-relationships between teaching, research and enterprise. 
Research can be pedagogic-related and/or subject-specific. 
The PGCAP is mandatory for new lecturers on academic 
probation but can also be taken by other staff seeking a 
qualification to support their academic practice. The PGCAP 
has been introduced, inter alia, to:

n	Provide a progressive step within a suite of programmes 
that can also lead to Postgraduate Diploma in Academic 
Practice or MA in Academic Practice.

n	Offer professional recognition at Descriptor 2 of the 
UKPSF, i.e. Fellow of the HEA.

n	Ensure taught accredited provision is integrated into the 
University CPD Framework.

n	Extend opportunities for undertaking a teaching award to 
a wide range of staff who teach and/or support learning in 
the University.

The Centre for Academic Practice is the owning department 
for the Programme and has been designated to act as a 
School for the purposes of the suite of programmes 
of which the PGCAP is one part. An Academic Practice 
Programme Steering Committee will ensure appropriate 
overview of the quality and standards of the provision.
The first two modules of the PGCAP will be the basis of the 
Associate Teaching Programme (ATP) which is HEA-accredited 
to Descriptor 1, Associate Fellow.

4

Carol Newbold

Colleagues on the New Lecturers’ Course

Deena Ingham (centre) working 
with colleagues

A record number of 
participants started 
the ATC in 2013/14, 
boosted by a new 
category of staff, 
Assistant Lecturers. 
This work is led 
by Deena Ingham 
(d.ingham@lboro.
ac.uk).
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The LUPE 
The Loughborough University 
Portfolio of Evidence for 
Learning and Teaching (LUPE) 
will be officially launched 
in the new academic year. 
In the summer of 2014 it 
was successful in gaining 
accreditation from the Higher 
Education Academy (HEA). The LUPE will be fully aligned 
to the UK Professional Standards Framework (see www.
heacademy.ac.uk/ukpsf) and will allow the University 
to award fellowship of the HEA at four different descriptors – 
Associate Fellow, Fellow, Senior Fellow or Principal Fellow. This 
is important as fellowship of the HEA, for all four descriptors, 
is recognised by the Higher Education Statistics Agency 
(HESA) as a valid teaching qualification for higher education. 
From 2013-14 all universities have been required to provide 
HESA with details of the teaching qualifications  
of their staff and these will be published, for the first time,  
in 2015.

Fellowship can be awarded to those colleagues who, amongst 
other things, compile a portfolio of evidence and reflect on 
the impact this has had on their students’ learning. The LUPE 
has been designed to enable colleagues to collect evidence 
over the length of their career at Loughborough. As noted on 
Page 4, all of the Centre’s courses (both current and planned) 
are also accredited by the HEA and successful completion 
confers fellowship of the HEA at the appropriate descriptor. 

This work is being led by Nick Allsopp who 
can be contacted for more information: 
n.j.allsopp@lboro.ac.uk.

INTRODUCTION OF A CONTINUING PROFESSIONAL 
DEVELOPMENT (CPD) FRAMEWORK

Fellowship Categories Number of Fellows

Associate Fellow 13

Fellow 251

Senior Fellow 8

Principal Fellow 0

Number of HEA Fellows at Loughborough University 
in 2013-14

The categories of Senior and Principal Fellow were introduced 
in 2011. During 2013-14 staff in the Centre provided a 
workshop and support for colleagues from across the campus 
and we are delighted to report that the number of Senior 
Fellows increased from zero to eight. We congratulate all of 
them – Dr Nick Allsopp, Professor Jo Bullard, Professor Jim 
Chandler, Deena Ingham, Carol Newbold, Dr Gillian Ragsdale, 
Dr Carol Robinson and Professor Chris Szejnmann. Jo, Jim 
and Gillian have worked closely with the Centre for many 
years as University Assessors (see p10) and were able to 
use their experiences of this role in their evidence for Senior 
Fellowship. All Senior Fellows demonstrated a sustained 
record of effectiveness in relation to teaching and learning.

Current HEA Fellowship Data
It is hoped that in the next few years increasing numbers of 
academic staff and staff who support learning and teaching 
will gain fellowship of the HEA, either via the LUPE or one of 
our accredited courses. The table below shows the number  
of HEA fellows in 2013-14, excluding bought-in teachers.

Dr Nick Allsopp

Professor Chris Szejnmann, SFHEA

5

As part of Building Excellence, the University’s 
Strategy, a CPD framework is being developed. 
One of the major projects undertaken by the 
Centre this year has been the creation of a 
structured CPD framework with particular 
reference to learning and teaching (the LUPE).
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Under the key theme of Educating for Success the 
University aspires to deliver an outstanding and 
distinctive campus-based learning experience: that 
is valued by students; that includes face-to-face 
teaching, small group classes, peer support and 
technology-enhanced learning. 

The e-learning team in the Centre help colleagues enhance 
teaching, learning and assessment with a variety of 
technologies, both online and face-to-face. Some of this work 
is now highlighted. 

Learn - the University’s Virtual 
Learning Environment (VLE)
The e-learning team annually run a full audit of every teaching 
module on the Learn VLE. This is a quality enhancement 
operation where each module is checked for compliance with 
the University’s Learn Minimum Presence requirements and 
includes checking for:

n	Appropriate and up-to-date content.

n	Use of Learn’s facilities for staff-student communications.

n	Copyright and IPR compliance, and legal issues.

CENTRALLY-SUPPORTED TECHNOLOGIES
TurnItIn
This is a web-based tool for originality checking of coursework 
which allows tutors to check text against a wide range 
of web sources. It does not detect plagiarism – it simply 
matches text. It is quick and simple to use and is valuable 
as a primary filter. The figure below demonstrates the much 
increased usage, particularly over the last two years, when it 
has been possible to access TurnItIn via Learn.

GradeMark
This is the online marking tool that comes with the TurnItIn 
suite. Any document which has been submitted via the 
TurnItIn Assignment activity on Learn can be marked using 
GradeMark. Students can access the marked-up coursework 
and marks are automatically stored on Learn. 

For more information on TurnItIn or GradeMark contact  
Bryan Dawson: b.r.dawson@lboro.ac.uk.

Box of Broadcasts (BoB)
BoB is an online TV and radio player service for UK higher 
and further education institutions. BoB enables all staff and 
students to record any broadcast programme from over 60 
TV and radio channels. The recorded programmes are kept 
indefinitely, with over 1 million programmes now archived. The 
2014 update added all BBC TV and radio content from 2007. 

BoB is ideal for use in the teaching room, not least because 
all material is copyright cleared. The response from academic 
colleagues has been excellent, with comments including  
“it will transform my  
teaching”. It is easy to 
use and requires little  
or no training.

For more information 
contact Charles Shields: 
c.f.g.shields@lboro.
ac.uk.

1980 modules were audited this year, with a 70% overall 
pass rate,up from 44% in 2013. Examples of particularly 
good practice are also flagged up, and potential problems 
which arise as Learn evolves are spotted and support needs 
identified. In 2013-14, for the first time, the e-learning team 
also held pre-sessional and pre-audit drop-in sessions to 
help staff fine-tune their Learn modules. These were well 
received by staff that made use of the facility.

For more information contact Charles Shields:  
c.f.g.shields@lboro.ac.uk

Sammy Davis staffing one of the Learn drop-in sessions in Martin Hall

Usage of TurnItIn over the last 5 years

Screen-shot of Newsnight on BoB
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ReVIEW Lecture Capture
In 2013-14 over 70 
teaching rooms and 200 
staff were registered on 

the ReVIEW institutional lecture capture system, with usage 
increasing from 747 captures in 12-13 to 1625 in 13-14. 

The current level of usage places us in a group of UK 
universities just behind the early adopters. Many institutions 
have not used lecture capture at all, or only very sporadically, 
whilst others are now capturing more than 20,000 sessions 
annually. Captured lectures can be of particular benefit to: 
students whose first language is not English; students with 
additional needs; distance learners; elite athletes and all 
students for revision. 

Giselle Ansley, who competed at 
the 2014 Commonwealth Games, 
benefited from this support. 

Lecture Capture Conference  
July 2013
The Centre’s first lecture capture mini-conference, ‘Pedagogy, 
policy and support: taking lecture capture to the next 
level’, took place in July 2013. The event was attended by 
approximately 50 internal and external delegates. The mix 
of pedagogically and technically 
oriented sessions was well received. 
The Centre will be running a second 
lecture capture conference on 17th 
December 2014.

For more information contact 
Charles Shields:  
c.f.g.shields@lboro.ac.uk.

Bristol Online Survey (BOS)
Loughborough University uses BOS to allow our staff and 
students to create, run and analyse online surveys. We 
currently have over 450 users of BOS, including 96 accounts 
created this year. The Centre administers accounts, advises on 
best use of BOS, answers queries from staff and students as 
well as pointing them to the extensive BOS knowledge base. 

For more information contact Sasha Dosanjh:  
s.s.dosanjh@lboro.ac.uk.

Computer Assisted  
Assessment (CAA)
The use of CAA has been steadily increasing year on year. The 
Centre supports two e-assessment tools at Loughborough; 
the Questionmark Perception (QMP) system and Moodle Quiz. 
Both tools allow for the creation of various question types, 
including multiple choice,  
multiple response and drag and drop. Last year, the QMP 
system ran 193 tests, whilst 881 tests were run through 
Moodle Quiz.

For more information contact Farzana Khandia: 
f.khandia@lboro.ac.uk.

Adobe Connect 
Adobe Connect is the University’s central web conferencing 
tool. It is used for a variety of purposes, including:

n Webinars for distance learners.

n Revision sessions for campus-based learners.

n Meetings between geographically dispersed members  
of research groups.

In comparison with Skype, Connect allows for up to 100 
participants in a virtual session. It includes features of 
particular value for teaching and learning, including polling 
and virtual breakout rooms. In 2013-14 there were 111 
virtual meeting rooms established, led by 39 hosts including 
staff from WEDC, CREST and CasCAID. Adobe Connect will 
be a key enabling learning technology for Loughborough 
University in London.

For more information contact Bryan Dawson:  
b.r.dawson@lboro.ac.uk.
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ReVIEW Screenshot - Materials Engineering

E-learning 
colleagues Dr 
Bryan Dawson and 
Farzana Khandia

Giselle Ansley

Charles Shields
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In 2013-14 the Centre undertook a number  
of projects to support the University’s strategic 
themes of Investing in staff and Educating  
for success. 

Academic and Personal Tutoring
The Centre has developed and maintains resources for 
Academic and Personal Tutors. In 2013-14 an Academic and 
Personal Tutoring Community of Practice (Learn) resource was 
established and the first meeting of a Senior Tutors’ Forum 
was held. Furthermore, we presented a report to Learning and 
Teaching Committee regarding the future shape of this student 
support mechanism. Further work is planned for 2014-15, in 
conjunction with the Students’ Union and Student Services.

For more information contact Maurice Fitzgerald: 
m.fitzgerald@lboro.ac.uk

Peer Learning and Support 
The Centre maintains a Peer Support Directory and supported 
the development of a Peer Support Community of Practice. In 
2013-14 we continued to offer training to Student Leaders in 
Mathematics and supported the development of pilot 
schemes in AACME and CBE. Sammy Davis, the Centre’s 
graduate intern, supported this work.

We are delighted to report that following the success of these 
schemes the University has granted funding for a 3-year 
post of Peer Support Officer which will enable peer support 
to be offered to many more students. Sammy Davis has 
been appointed to the role, which is based in Loughborough 
Students’ Union (LSU). We look forward to working with 
Sammy and the LSU to develop this important area of work.

Finally, Maurice Fitzgerald gained funding from the Higher 
Education Academy and hosted a highly successful one-day 
workshop in January 2014 on Practices in Peer Support.

For more information contact Maurice Fitzgerald:  
m.fitzgerald@lboro.ac.uk. 

UNIVERSITY-WIDE PROJECTS 2013-14
Peer Observation of Teaching
Following a decision at Learning and Teaching Committee 
we have worked with Associate Deans (Teaching), AD(T)s, 
to develop a framework for peer observation. This enables 
Schools to develop a process that fits their own specific 
needs whilst adhering to common key principles. With 
support from the Centre, Schools are now working to agree 
and implement a peer observation scheme that is centred 
on a developmental and collegial process that focusses on 
improving the student learning experience.

For more information contact Nick Allsopp:  
n.j.allsopp@lboro.ac.uk

Programme Directors
A 4-tier model is being adopted by most Schools to 
manage teaching and learning activities (AD(T), Director of 
Studies, Programme Director, Module Leader). This project 
focusses on the role of Programme Director – a role which 
demands knowledge of those cyclical quality assurance 
processes which affect the student experience and the 
ability to work with colleagues and students to solve issues 
that arise. The role also requires an awareness of current 
developments within programme design such as blended, 
distance, technology enhanced and interdisciplinary learning. 
This project was commissioned by Learning and Teaching 
Committee to define the role and responsibilities of the 
Programme Director and to produce a series of resources to 
support staff. In addition to web-based resources a workshop 
has been developed and bespoke training sessions are being 
offered to each School for 2014-15. 

For more information contact  
Caroline Smith:  
c.smith3@lboro.ac.uk.
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Caroline Smith

Delegates at the Peer Support Workshop, January 2014

Students in Peer Support Pilot in Aeronautical and Automotive 
Engineering
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In addition to supporting existing technologies 
(pages 6-7), an important role for the e-learning 
team is identifying new technologies that will 
enhance and transform the teaching and  
learning experience. 

E-Portfolios for Students
The open source e-portfolio tool Mahara was piloted in 
2013-14. This is a personal development planning tool that 
can be used in assessment, primarily to help students reflect 
and record the skills they are gaining at university. One of the 
trials was held with a first year module in the School of Sport, 
Health and Exercise Sciences. The second trial was held with 
the Student’s Union ‘Your Education Award’ for Programme 
Representatives. The trials complement each other, with the 
former focused on assessment and the latter on personal 
skills and extracurricular activities. Student feedback received 
has been very positive. Over the coming year, Mahara will be 
used to support the Centre’s new PGCAP programme and the 
LUPE CPD framework (pp 4-5). The Centre is also supporting 
a pilot of the commercial Pebblepad e-portfolio tool within the 
School of Business and Economics and leading an institutional 
initiative to scope the requirements for a potential central 
e-portfolio system. 

For further information please contact Charles Shields: 
c.f.g.shields@lboro.ac.uk. 

E-LEARNING INITIATIVES 2013-14
LectureTools
LectureTools is a service which allows students to respond to 
lecturers’ questions in the teaching room via their own mobile 
devices. It was successfully piloted in 2013-14 and will be 
rolled out more widely in 2014-15. This could ultimately remove 
the need to supply students with voting handsets at the start of 
each lecture, as is the case with the current system. One of the 
most important benefits of electronic voting systems, identified 
from the literature, is their capacity to enhance, catalyse or 
increase student engagement during lectures.

For more information contact Charles Shields:  
c.f.g.shields@lboro.ac.uk.

Massive Open Online Courses 
(MOOCs) 
In 2013-14, Centre Associate, Phil Wilkinson-Blake led the 
development of Loughborough’s inaugural MOOC which 
was launched through the University’s partnership with the 
prestigious FutureLearn consortium. In April 2014 more than 
13,000 learners from around the world took their first steps 
in Innovation and Enterprise. This was closely followed by 
an equally successful second MOOC: Getting to grips with 
mathematical symbolism. 

Lessons learned from MOOC and DL initiatives are being 
transferred to the blended learning environment which 
supports all our campus-based students and the Centre is 
leading work in this area.

The University’s third MOOC, Getting to grips with numeracy, 
which is being developed by Professor Tony Croft and Dr 
Janette Matthews in the Mathematics Education Centre, is 
being supported by Lee Barnett. Lee is ensuring that material 
for the MOOC is developed concurrently for the Learn VLE to 
the benefit of our campus-based students.

For more information on FutureLearn in particular or MOOCs  
in general contact: 
Phil Wilkinson-Blake: p.s.wilkinson-blake@lboro.ac.uk 
Charles Shields c.f.g.shields@lboro.ac.uk.
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Students using 
their own mobile 
devices for voting 
in Professor Chris 
Szejnmann’s lecture

Dr Louise 
Grove using 
an iPad for 
Criminology 
teaching

Tablets in Learning and Teaching
Following a competitive application process six academics were 
given iPads for the year and a community of practice is being 
established. Illustrative examples include Clare Hutton’s use of 
The Waste Land app to enhance students understanding of TS 
Elliott’s notable poem. With the inclusion of recorded readings, 
performance of the text and line-by-line notes this app adds an 
extra dimension to the poem. Louise Grove used Google Maps 
with an overlay of crime data to take her students out on a 
Crime Prevention Tour. Sara Ronca used SlideShark to project 
her slides whilst allowing her to annotate the slides in real time. 

The project will be running again in 2014-15, so if you would 
like to be involved see our website or contact project lead 
Farzana Khandia: f.khandia@lboro.ac.uk.
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National Student Survey (NSS)
We have worked to help all Schools analyse and address 
issues that arose from the NSS. The Planning Office 
undertakes the quantitative analysis and staff in the Centre 
analyse the qualitative data. Both departments draw out key 
University-wide and School-specific features. 

Programme Design and Development
During the academic year colleagues from the Centre have 
worked with individuals, programme teams and departments 
have been supported in developing new ones. They supported 
18 academic staff to develop new programmes. Over 50 
academic staff from the School of Science attended a series 
of workshops to update over 150 modules. Elsewhere they 
worked with AD(T)s, Professor Ruth Kinna, Dr Brian Jarvis and 
Dr Vince Dwyer, to facilitate a review of programmes. 

For more information contact Caroline Smith:  
c.smith3@lboro.ac.uk.

Loughborough University  
in London (LUiL)
Nick Allsopp has been seconded for one day a week to assist 
colleagues develop programmes they intend to offer at the 
LUiL campus from September 2015. Work has been focussed 
on creating a coherent student learning experience with 
unique features including an integrated ‘real’ group project 
and an emphasis on entrepreneurship and innovation. 

See the LUiL website for further details:  
www.lborolondon.ac.uk.

University Assessors 
University Assessors support the work of the Centre by 
playing a critical role in supporting colleagues to develop 
their teaching practice. One of the main responsibilities is 
to undertake observations of teaching for colleagues on the 
Centre’s accredited courses (p4) and for colleagues applying 
for promotion to Senior Lecturer. Currently there are 20 

WORKING WITH SCHOOLS AND ACADEMIC COLLEAGUES

Academic Probation Advisers
This is one of the most important roles in supporting a new 
member of academic staff. In collaboration with the Pro-Vice-
Chancellor (Research) and Human Resources, we provide a 
workshop which all new Academic Probation Advisers attend. 
In 2013-14 we updated the comprehensive Handbook for 
Probation Advisers. 

For more information contact Carol Newbold:  
c.newbold@lboro.ac.uk

Promotion to Senior Lecturer 
The Centre undertakes assessments of the teaching practice 
criteria for promotion to Senior Lecturer. This involves assessing 
teaching promotion folders and undertaking teaching 
observations, where we are supported by University Assessors. 

Number of Applications for Promotion to SL

2011-12 32

2012-13 42

2013-14 37

Applications for Promotion to SL, 2011-14

Contact Jo Wilkins, Centre Administrator, 
to arrange a teaching observation: 
J.Wilkins@lboro.ac.uk

University Assessors and this year they, and Centre staff, have 
undertaken 61 teaching observations. This important role will 
continue to develop in the coming year with the advent of the 
new LUPE scheme (p.5). Applicants for HEA Fellowship using 
this route will, in most cases, be required to have a current 
teaching observation.

If you are interested in becoming a University Assessor please 
contact Nick Allsopp: n.j.allsopp@lboro.ac.uk.

Over the year the Centre has worked with a 
number of Schools and Departments to deliver 
specific staff development opportunities to their staff.
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Deena Ingham, Lee 
Barnett, Caroline 
Smith and Graham 
Sedgwick working 
together to support 
colleagues across 
the University

University Assessor 
and AD(T),  
Dr Lorraine Cale, 
with Dr Maurice 
Fitzgerald

Jo Wilkins
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We continue to build on the University’s 
exceptional partnership with Loughborough 
Students’ Union with a view to enhancing student 
engagement in all areas of learning and teaching, 
and in ways that lead the sector. 

The introduction of a Graduate Intern, Sammy Davis, to 
the Centre has helped to increase our work on student 
representation. We worked closely with Loughborough 
Students’ Union (LSU) VP Education on several projects and 
had a presence at Programme Representatives’ conference, 
Programme President lunches and Academic Summit. 
Moreover, Sammy Davis and Emma Dresser (LSU Student 
Voice) undertook a case study on student engagement and 
Student Staff Liaison Committees with their resulting paper 
helping to disseminate good practice across campus. 

WORKSHOPS AND 
COURSES
Since September 2013 the Centre has been advertising its 
Academic Practice Workshops through the my.HR system. 
Jayne Spendlove has set up over 100 workshops on the 
new system, with a total of over 750 staff attending. Below 
we feature the Communicate and Researcher Development 
workshops and courses we offer.

Communicate
Communicate is an intensive course run over a period of 6 
weeks by the Centre’s Voice Consultant Eluned Owen. Aimed 
primarily at academic colleagues whose first language is 
not English, the series of workshops 
helps staff to improve their spoken 
communication skills. Two individual 
workshops, Making the Most of your Voice, 
or Lecturing with Clarity are also offered. 
In 2013-4 over 50 members of staff have 
taken part in the course or workshops and 
been offered further one-to-one sessions.  

Researcher Development
This is a new area of work for the Centre and reflects its 
broadening role to support all areas of academic practice. In 
February 2014 Heather Dalgleish and Kathryn North joined 
the staff of the Centre, whilst maintaining their Graduate 
School roles. Heather coordinates and delivers a programme 
of activities for research students. The workshops map to the 
Vitae Researcher Development Framework and draw upon 
expertise from across the University. Heather also organises 
the successful Café Academique, an informal opportunity for 
research students to present and debate their research.

Kathryn’s role encompasses research staff and research 
student development, and includes workshop delivery and 
taking a strategic oversight of researcher development. 
Kathryn led the delivery of the Annual Research Conference 
and Poster Competition in June. Kathryn also supports the 
mentoring scheme for research staff and works closely with 
the Loughborough University Research Staff Association.

WORKING WITH 
STUDENTS
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LSU at Teaching 
Innovation Awards 
Launch, June 
2014. Clockwise 
from left: Becky 
Lauder-Fletcher (VP 
Education), Amy Ward 
(VP-elect Education), 
Emma Dresser 
(Student Voice), Josh 
Hurrell (President)

Additionally bespoke voice sessions have been arranged 
for over 40 staff in individual Schools. This support is highly 
valued by colleagues and consistently has very positive 
feedback. Loughborough’s provision in this area is held in 
high regard across the sector.

Communicate Online Resources
The Centre has developed an online learning resource to 
support the face-to-face course. It comprises a range of 
animations and audio recordings 
hosted on Learn. In 2014 we 
embarked on a new phase of 
development. The new version of 
Communicate Online will allow 
colleagues to access the materials 
wherever they are, on any device (for 
instance, a tablet, smartphone or  
MP3 player). It will be launched in  
the autumn of 2014.

Eluned Owen, 
Voice Consultant 

Custom anatomic 
animation illustrating 
sound production

Heather Dalgleish 
and Kathryn 
North with 
Professor Andrew 
Dainty at the 
Annual Research 
Conference

Poster 
Session at 
the Annual 

Research 
Conference, 
June 2014  
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Teaching Innovation Awards
In 2011 the Centre launched competitive annual Teaching 
Innovation Awards to fund small-scale pedagogic projects. Their 
focus is on developing practice-based projects to enhance 
learning and teaching. Engagement of the wider academic 
community, transferability and scalability are key features for 
successful bids. The 2014-15 award winners were announced 
in March 2014 with six projects sharing £18,443. Winners held 
a poster event to launch their projects on 17 June.

Award Winners Departments Projects

Marcus Collins, 
Catherine 
Armstrong, 
Thoralf Klein, Paul 
Maddrell

PHIR Supporting 
undergraduate 
dissertations

Mark Jepson, 
Nicola Jennings, 
Simon Hogg

Materials & 
Chemistry

Understanding the 
Art of Flipping

Vicky Lofthouse Design School Creating a new 
teaching tool for 
carbon footprinting 
for designers.

Jonathan Millett Geography GUMCOM - 
Geography 
Undergraduate 
Methods 
Compendium

Abby Paterson Design School Supporting learning 
of Computer Aided 
Design

Sheryl Williams 
and Richard 
Blanchard

EESE An evaluation of 
the impact of a 
remote laboratory on 
student learning

2014-15 Teaching Innovation Award Winners

Deena Ingham oversees these awards and her paper, 
Researching Impact of the Teaching Innovation Awards on 
the Engagement of Academic Staff and Students, has been 
accepted for the 2014 RAISE (Researching, Advancing and 
Inspiring Student Engagement) conference.

For more information contact Deena Ingham:  
d.ingham@lboro.ac.uk.

Research-Informed Teaching 
Awards (RiTAs)
This annual award seeks to recognise and celebrate 
academic staff who have made a sustained and outstanding 
contribution to the promotion of research-informed teaching 
at Loughborough University. 2014 was the second year of 
these awards and three awards were made. Professor Jo 
Bullard received a RiTA for her work utilising her research 
of Aeolian geomorphology “to capture geography students’ 
enthusiasm for exploring unfamiliar landscapes such as 
desert dunefields”. Dr Marcus Collins was awarded a RiTA 
for his work in creating a new History programme which is 
“informed by and informing pedagogy” and using a variety  
of e-learning facilities. Professor Malcolm Cook fostered 
student engagement through the use of case studies from  
his research in Low Carbon Building Design and Modelling.

To mark the importance of the RiTAs all of the awards are 
presented at an appropriate degree ceremony. The RiTAs 
will be awarded again next year so look out for information, 
usually published in January.

Further information can be obtained from Nick Allsopp: 
n.j.allsopp@lboro.ac.uk. 

National Teaching Fellowship 
(NTF) Award 
In June 2014 it was announced that Dr 
Peter Willmot had been awarded one of 
the prestigious NTF awards made annually 
by the Higher Education Academy.  
The NTF award recognises and rewards  
excellent learning and teaching with up  
to 55 awards of £10,000 each year. We  
congratulate Peter on this tremendous  
achievement and will be starting the process of identifying 
and supporting applicants for the next round of NTF awards  
in the Autumn term.

AWARDS FOR TEACHING
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Award winner Dr Sheryl Williams with Josh Hurrell 
(President LSU) and Dr Bryan Dawson 

Dr Peter 
Willmot, NTF

Dr Marcus 
Collins (RiTA 
Award Holder) 
with Professors 
Morag Bell and 
Chris Linton 
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We say a fond farewell to Dr Di Beale 
who retired at the end of December 
2013. Di joined the University in 
2004 and in 2008 she was appointed 
Academic Practice Development 
Adviser. It was always a pleasure to 
work with Di, to witness her professional 
approach, her exemplary way of looking 
out for the welfare of colleagues and 
her input to so many areas of the work 
of the Centre. We wish Di good health 
and very best wishes in her retirement.

In October 2013, Dr Nick Allsopp 
joined us as Head of Academic Practice. 
Nick has wholeheartedly embraced the 
challenges of his new role, including 
leading on the introduction of the 
new CPD framework and support of 
programme design for Loughborough  
in London.

In February 2013 we welcomed  
Deena Ingham to the Centre. Deena  
has taken on Di’s role as Academic 
Practice Development Adviser and  
brings considerable experience.  
Deena is leading the new Associate 
Teaching Programme.

In February 2014 Dr Heather Dalgleish 
and Dr Kathryn North joined the staff 
of the Centre, whilst maintaining their 
Graduate School roles (p11).  

These colleagues bring new perspectives 
and experience and have enabled us to 
provide more comprehensive support of 
postgraduate research (PGR) students 
and research staff. In July 2014 Kathryn 
took on a strategic role in support of 
PGR students and research staff, based 
in the Research Office. We wish her well 
in her new role and will be appointing a 
replacement in the near future.

Jenny Narborough returned from maternity 
leave in March 2014. Jenny now works 
part-time and job shares with Sasha 
Dosanjh. Sasha and Jenny are based 
in CEDE’s office in Keith Green building 
and they provide e-learning support for 
Engineering Schools and university-wide 
support for some centrally-supported 
technologies. 

Dr Jo Gilman has provided consultancy 
support for the Centre over a number of 
years and she has now joined the Centre 
on a part-time basis (1 day per week). Jo’s 
work includes delivery of workshops for 
new lecturers and undertaking teaching 
observations and assessments. 

In 2013-14 we welcomed Graduate 
Intern Sammy Davis. Sammy has 
supported colleagues in projects such 
as Peer Support, E-Portfolios and Tablets 
in Teaching. She has also worked very 
closely with the Loughborough Students’ 
Union (LSU), for example on the National 
Students Survey and communications with 
students. We wish her every success in her 
new role as Peer Support Officer in LSU.

STAFF NEWS
At the end of another year we take the opportunity 
to mark the comings and goings of our colleagues.
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LOOKING FORWARD
The official launch of the Centre for Academic Practice takes 
place on Friday 3rd October 2014. This will be an occasion to 
showcase the breadth of work undertaken in the Centre and, 
in particular, to demonstrate the important role the Centre 
has in supporting the University strategic themes of ‘investing 
in our staff’ and ‘educating for success’. One of the central 
elements of this event will be the launch of the new CPD 
framework (see p5), PGCAP course and AT Programme  
(see p4). 

In the coming year there will be many other initiatives. We 
recognise the importance of supporting colleagues across 
campus and will lead networks for Directors of Study and 
Senior Tutors. There will be a Strategic Academic Introduction 
day for all new Academic and Research Staff, as well as 
an induction event for new AD(T)s. We look forward to 
working with Loughborough Students Union, particularly 
on the Peer Support project (see p8). Programme Design 
and Development, Personal Tutoring, E-Portfolios, support 
for Loughborough University in London (LUiL) will all be key 
aspects of our work as we seek to work with colleagues 
to continue to develop an outstanding and distinctive 
educational environment at Loughborough and LUiL that 
attracts consistently high-performing students.

Dr Di Beale

Dr Nick Allsopp

Deena Ingham

Dr Heather 
Dalgleish 

Dr Kathryn North  

Jenny Narborough

Sasha Dosanjh

Dr Jo Gilman

Sammy Davis
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